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Introduction 

About your Concentration+ Lencore Desktop Bluetooth speaker 
 

The Concentration+ desktop Bluetooth speaker can generate sound masking and stream music from your 
smartphone, tablet or any Bluetooth enabled device. You will hear high quality audio with Lencore’s “Dome” 
dispersion - 360 degrees plus upward sound to fill the room with sound masking or music.  With high quality 
sound from advanced technology, the speaker can be placed in the center of a room, in a corner, or on the 
floor and the sound will radiate around the room. A powerful transducer, digital signal processing, and a 
specialized acoustical deflector produce loud and crisp sound along with Lencore’s legendary sound masking 
technology – the most comfortable sound masking in the industry. 
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System Features 
• Built-in sound masking 
• Wirelessly connect your smartphone, tablet or any other Bluetooth enabled device 
• Lencore’s dome dispersion sound to fill the room regardless of the placement of the speaker 

 

Setup 

Connecting to AC power 
 

1. Connect the power cord to the power jack on the rear of the speaker. Twist the barrel connector ¼ 
turn clockwise to lock the cord in the jack. 

 

 

 

2. Plug the power pack into a standard 120VAC wall outlet. 
3. Press the power button. The Green LED will turn on. 
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Operation 

Sound masking 
 

1. For sound masking, press the center button with the Lencore logo. The green LED will turn on. 
 

 
 

2. Use the volume up “+” and down “-” to adjust the sound masking volume. 
 

Bluetooth 

Pairing a mobile device 
 

1. For Bluetooth, press the Bluetooth button twice. The blue LED will flash indicating pairing is active.  
 

 

2. On your mobile device, turn Bluetooth on. 
3. Select “Lencore Desktop Speaker” to pair.  The blue LED will change from flashing to solid. 
4. Use the volume up “+” and down “-”  to adjust the Bluetooth volume. 

 

Re-pair a device 
1. Clear the “Lencore Desktop Speaker” from your mobile device’s Bluetooth list. 
2. Press the Bluetooth button on the speaker twice. The Bluetooth indicator blinks blue. 
3. Select “Lencore Desktop Speaker” from your mobile device’s Bluetooth list. The Bluetooth indicator 

changes to solid blue. 
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Care and Maintenance 

Troubleshooting 
 

Problem What to do 

Speaker is not powered • Firmly connect the end of the power supply to the 
speaker and twist the barrel connector ¼ turn. 

• Connect the power supply to a live AC outlet. 

Speaker does not pair with mobile device • On your mobile device, turn off Bluetooth and turn it 
back on. 

• Remove the “Lencore Desktop Speaker” from the 
Bluetooth list on your mobile device.  Try pairing 
again. 

No sound from a Bluetooth mobile 
device 

• Assure your mobile device and the speaker are 
powered on. 

• Assure the volume is turned up on the mobile device 
and speaker. 

• Try pairing another mobile device. 

Poor sound quality from a Bluetooth 
mobile device 

• Move the mobile device closer to the speaker and 
away from any interference. 

• Try pairing another mobile device. 
• Assure the source audio’s quality is not the cause. 

 

 

Cleaning 
• Clean the plastic surface with a soft dry cloth. 
• Clean the mesh with a small vacuum or air canister. 
• Do not allow any liquids to spill onto the speaker. 
• Do not place the speaker near a source of heat or in direct sunlight. 

 

Contacting customer service 
For additional help, contact Lencore Acoustics technical support at support@Lencore.com. 

 

Limited warranty 
Your speaker is covered by a limited warranty. Contact Lencore Acoustics for details. 

mailto:support@Lencore.com
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