
Ten Year Equipment Warranty  
Lencore warrants that for a period of ten years from the earlier of (i) the date of installation of a product manufactured by Lencore 
or (ii) ninety (90) days after purchase of a product manufactured by Lencore (the “Equipment Warranty Period”), that such product 
shall be free from any material defects in material and workmanship only if used under normal operating conditions, as hereinafter 
described, and subject to the terms and conditions herein. The limited warranty set forth herein, shall be specifically excluded, 
voided, and shall be deemed purchased "as is": if a product is used under abnormal, improper or unusual operating conditions, 
including but not limited to: use, storage, modifications, alterations, changes or repairs made to a product; misuse or abuse of a 
product; or unusual or improper use, as defined by acceptable industry standards. The limited equipment warranty set forth herein 
for Lencore-manufactured systems shall also be excluded and voided in the event that a product that was not sold by Lencore is 
used in connection with any Lencore-manufactured system without Lencore’s prior written consent authorizing such combination 
use, unless, in Lencore’s sole discretion, the Lencore-manufactured system was purposefully and specifically designed to be 
integrated with such non-Lencore product. The limited warranty set forth herein for Lencore-manufactured products shall also be 
excluded and voided in the event that any installed Lencore-manufactured products are removed for any reason or moved from 
one installed location to another location. 

Should any product manufactured by Lencore prove defective during the Equipment Warranty Period under normal operating 
conditions, Lencore will repair or replace the part or parts only at no cost to the Buyer.  Wiring and labor of parts is covered for one 
year from the date of installation under the terms and conditions of a separate Lencore Installation Warranty if Lencore performed 
such installation. If Lencore did not perform such installation, there is no installation warranty provided by Lencore.  Any installation 
repairs or replacements after one year will be subject to current labor rates.  This remedy is the sole and exclusive remedy to the 
Buyer.  Products sold by Lencore that are manufactured by others may carry their own separate warranties and are not covered 
by the warranty herein.  This limited warranty is also subject to Lencore’s Terms and Conditions of Sale located at 
https://www.lencore.com/about-us/terms-and-conditions-sale/.  

EXCEPT FOR THE LIMITED WARRANTIES SET FORTH HEREIN, LENCORE MAKES NO WARRANTY WHATSOEVER WITH RESPECT TO PRODUCTS 
OR INSTALLATION, INCLUDING BUT NOT LIMITED TO ANY (A) WARRANTY OF MERCHANTABILITY; OR (B) WARRANTY OF FITNESS FOR A 
PARTICULAR PURPOSE, IN ANY CASE WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE 
OF TRADE, OR OTHERWISE. 

This warranty is specific to the project noted above and sold under the Lencore invoice # dtd. The products specified 
herein are warranted as outlined above for ten years from _______________________ dtd. For inquiries regarding this 
warranty or for additional information contact Lencore at www.lencore.com.   
Warranty delivered by: Jennie Soria
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