
Leave the mail or package where 

it was found. Do not disturb. Do 

not try to clean the substance. 

Immediately call 911 

Clear the immediate area of all 

persons and keep others away. 

Cordon off the immediate area. 

Instruct people to wash hands and 

other exposed skin with soap and 

water, if a wash station is in the 

immediate area 

SUSPICIOUS MAIL OR PACKAGES 

No return address  
Restrictive markings 

Rigid or bulky 

Strange odor 

Lopsided or uneven 

Excessive tape or string 

Misspelled words 

Addressed to title only 

Incorrect title 

Badly typed or written 

Possibly mailed from 
 a foreign country 

Excessive postage 

Isolate exposed persons to a desig-

nated area away from the substance 

and await further instruction. 

List the names of the persons in the 

immediate area of the mail or pack-

age. 

Shut down all HVAC (heating, venti-

lation, air conditioning) systems. 

Document the location of mail or 

package. 

Oily stains, discolorations or 
crystallization on wrapper 


