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Frequently Asked Questions: I Applied for 

FEMA Assistance – What’s Next? 

If you live in Florida, Georgia, North Carolina, South Carolina, or Tennessee and have 

damage to your home or personal property related to Hurricane Helene, FEMA may be able 

to help with temporary housing expenses, basic home repairs or other essential disaster-

related needs that are not covered by insurance. 

What happens after I apply for FEMA assistance? 

Registered survivors will be contacted by a FEMA-contracted inspector within about ten days of applying to schedule 

an appointment for an inspection, which generally takes about 30-40 minutes. The inspector’s call may come from 

an out-of-state or “unknown” number, and they may ask you to verify personally identifiable information by phone. 

FEMA inspectors make several attempts to contact you through phone call or text to schedule an appointment. If 

FEMA is unable to get in touch, you will be sent a letter indicating your application cannot be processed further – to 

proceed, you must call FEMA’s Helpline at 1-800-621-3362 to confirm your contact information and need for 

assistance. There is no fee for the inspection. 

Why do I need a FEMA home inspection? 

FEMA home inspections help determine whether a home is safe, sanitary, and livable, and to verify disaster-caused 

damage. Specifically, the FEMA inspector will: 

▪ Verify your name, address, contact information, and insurance; 

▪ Confirm the individuals living in your disaster-damaged residence; bedrooms occupied; clothing, medical, 

dental, transportation, or miscellaneous losses; and items you purchased as a result of the disaster (e.g., 

chainsaw, dehumidifier); 

▪ Assess your pre-disaster residence’s structure, furniture, and appliances for damage caused by the disaster, 

as well as undamaged items; 

▪ Document your pre-disaster residence’s square footage, foundation, and structural type (e.g., one or multiple 

stories). Record the cause of damage, applicable water levels, impacted utilities, and accessibility features; 

and 

▪ Confirm with you that all damage has been viewed, and describe next steps in the FEMA process. 

https://www.fema.gov/disaster/4828
https://www.fema.gov/disaster/4830
https://www.fema.gov/disaster/4827
https://www.fema.gov/disaster/4829
https://www.fema.gov/disaster/4832
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Not all losses require an inspection. You should also monitor your mail or your FEMA Online Account 

(www.disasterassistance.gov) and respond to any requests from FEMA for additional information quickly. 

How do I know if the person at my door is a legitimate FEMA inspector? 

Always ask an inspector for identification and never give out your personal information like your social security 

number. If you are not shown photo identification, then do not allow the inspection. Disasters often bring out scam 

artists who prey on the needs of disaster survivors. Government officials will never ask for money or other forms of 

compensation for the inspection.  

What do I need to be prepared to show my FEMA inspector? 

Have the following ready for your inspection: 

▪ Photo identification. If you lost your id in the disaster, let the inspector know. FEMA has other ways to verify your 

identification. 

▪ Proof of ownership/occupancy of damaged residence (structural insurance, tax bill, mortgage payment 

book/utility bill). 

▪ Insurance documents: home and/or auto (structural insurance/auto declaration sheet). 

▪ List of household occupants living in residence at time of disaster. 

▪ All disaster-related damages to both real and personal property. 

I won’t be home during the time of my scheduled inspection. Can someone be there in my 

place? 

Yes. You can have anyone like a trusted neighbor, family member or friend that is 18 years of age or older handle 

the inspection if you are unavailable. 

What happens after the inspector visits? 

Once the inspection process is complete, your case will be reviewed by FEMA, and you will receive a letter outlining 

the decision about your claim. 

▪ If you qualify for FEMA assistance, FEMA will send you a check by mail or deposit it directly into your bank 

account, depending on the method of payment you chose on your application. If you receive money for rental 

assistance, be sure to keep documentation and receipts of payments. If you pay to stay somewhere, you 

should have a written landlord/tenant agreement for the time frame you use the assistance. 

▪ If you do not qualify for a FEMA grant, you will receive a letter explaining why you may not be eligible and will 

be given a chance to appeal the decision. Your appeal rights will be described in the letter. Appeals must be 

in writing and mailed within 60 days of FEMA’s decision. 

file:///C:/Users/wgreen3/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/8167N1H0/www.disasterassistance.gov
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Can I appeal a decision? 

You have the right to appeal any FEMA decision or award amount by sending documents that show you qualify and 

need more help, like estimates for repairs, receipts, bills, etc. Each decision letter you receive from FEMA explains 

types of documents that may help you appeal your FEMA’s decision or award amount for that type of assistance. 

Many times, an application is determined “not approved” because of missing documentation like proof of identity, 

proof of occupancy, proof the damaged property was your primary residence and others. For more information, visit: 

How to Appeal a FEMA Decision | FEMA.gov 

How can I submit documentation? 

You can visit DisasterAssistance.gov to upload your documentation online and check the status of your application 

online. You can also call 800-621-3362 for assistance or visit a Disaster Recovery Center.  

What If I applied for FEMA assistance and was later evicted? 

If you have already applied for FEMA assistance but were later evicted due to damage to other parts of your home, 

you should call the FEMA Helpline at 800-621-3362 or visit a local FEMA Disaster Recovery Center (DRC), if 

available.  

You can contact FEMA even if you were previously not approved for FEMA assistance and FEMA may still be able to 

help. Check the FEMA App or visit the FEMA DRC Locator to find the locations and hours of operation. You will need 

to provide FEMA with documentation demonstrating your eviction was due to the disaster. 

Do I need to pay FEMA back for any financial assistance I received? 

No. In most cases, FEMA grants do not have to be paid back. If you have insurance that covers your temporary 

housing costs but ask FEMA to advance you some money to help you pay for those costs while your insurance is 

delayed, you will need to pay that money back to FEMA after you receive your insurance settlement. 

FEMA assistance is not taxable income and won’t affect eligibility for Social Security, Medicare, Medicaid or 

Supplemental Nutrition Assistance Program (SNAP) benefits, or other federal benefits. 

What if I can’t rebuild my house with the money FEMA is offering me? 

FEMA Home Repair Assistance is limited and is intended to provide funds for basic repairs to make the home 

livable. It is not the same as insurance and in most cases, it cannot restore your home to its pre-disaster condition. 

To find more information for other resources, visit the Voluntary and Community-Based Organizations page. 

For a full list of questions and answers, visit: fema.gov. 

https://www.fema.gov/fact-sheet/how-appeal-fema-decision
https://www.disasterassistance.gov/
https://egateway.fema.gov/ESF6/DRCLocator
https://egateway.fema.gov/ESF6/DRCLocator
https://www.fema.gov/emergency-managers/individuals-communities/faith-volunteer/voluntary-organizations
https://www.fema.gov/disaster/recover/faq

